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An empirical research was performed in three districts of Miskolc city in the summer of 2011, 

where the citizens’ opinions about subjective safety and the touristic potencial of the 

territories were analyzed. One of the sample areas was the tourism-frequented Miskolc-

Tapolca, which is internationally famous for its “Cave Bath”. The study focuses on 

introducing the general social and tourism characteristics of Miskolc-Tapolca (change of 

population’s number, age structures, number of public accommodation establishments, 

number of guest nights, length of stay etc.) and the situation concerning subjective safety 

according to the empirical research.  
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I. Introduction 

 Several studies have analyzed the relationship between crime and tourism since the 

year of 1970’s in parallel with the tourism sector’s boom: Jud (1975) and Pizam (1982) count 

as the pioneers of the topic (de Albuquerque – McElroy 1999). This paper does not approach 

the theme in the aspect of tourists considering as potential victims, but analyzes the opinion 

about the subjective safety of the residents.  

 In the summer of 2011 a questionnaire survey were carried out in the tourism-

frequented Miskolc-Tapolca, which can be found in the Hejő-valley in the east-part of the 

Bükk-mountain. The sample area’s population number was 2 845 in the year of 2007 

according to the data of the Miskolc Mayor’s Office (it is the latest available data), it means 

that I worked a sample with ~3 % (summarized 91 questionnaires1 were filled, the 

respondents were chosen randomly).  

                                                 
1 The questionnaire involved twenty-one questions essentially based on the questionnaire about Criminal 

geographical analyze of Hajdúböszörmény by Antal Tóth (Tóth 2007). Now only one part of the questionnaire 

will be introduced. 
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 We have to explain why the tourism-frequented areas have a numerical higher 

delinquency: on the one hand the known crimes are correlated to the persistent residents, but 

there are much more people visiting these places, so it is understandable why the crime 

statistics of these regions are higher. On the other hand “the concentration of tourists increases 

the persons and property at risk in an area and therefore possibly makes that area more 

attractive to criminal elements within the population. Similarly, tourist areas are characterized 

by anonymity and a high turnover of population with a result that it may well be easy for 

criminals to conceal themselves and avoid apprehension (Walmsley et al. 1981)”. 

 

II. The general social and tourism characteristic of Miskolc-Tapolca  

 Since my aim is not to create the social map of Miskolc-Tapolca I took into account 

the social factors shortly, which could have an effect on subjective safety. Miskolc-Tapolca’s 

population can be characterized by several favourable demographical tendencies: in the case 

of the population number in average 1,012 % increase can be detected in the period between 

2002 and 2007 due to the positive migration difference (it has such a large scale, which could 

compensate that the number of mortalities exceeded the number of birth in the examined 

period). The age structure shows a favourable situation as well: the value of the aging index 

was 100,88 in 2007 (Miskolc-Tapolca Turisztikai Fejleszési Koncepciója 2007). Besides the 

general demographical factors, the educational values are favorable as well: according to the 

census of 2001, 36 % of the population over the age of 25 has got university degree (or 

compeer) – doctors, lawyers, professors have chosen fondly the district for residence, 

Miskolc-Tapolca counts as an elite living space in Miskolc. In consequence, the conditions of 

the builds are favorable: 84 % of them were built after 1960, we can find here cottage, 

traditional private houses and weekend houses converted flats alike. The proportion of the 

employers is 51,8 % among the 15-59 years. Summarized in the case of Miskolc-Tapolca we 

could not generally speak about social problems – with the exception of the area “Kőbányai 

kolónia” (Wachter et al. 2008).     

 Moving down to the touristic characteristics, we need to mark the three most important 

attractions concerning to the touristic potential: the internationally famous Cave Bath, the 

Ancient Park with the boating-lake and the Rock Chapel (in addition in the recent years an 

adventure park were built with bob-crack magnetizing the young people). Miskolc-Tapolca 

has an undeniable large role in Miskolc’s tourism: if we compare the number of guests to the 

other districts of Miskolc, we can establish, that 37 % of guests arrived to Miskolc-Tapolca, 

moreover in the case of guest nights this proportion was 40 % in the year of 2008. The guests 



spend in average 2,3 guest nights in Miskolc-Tapolca, which is the highest value among the 

districts of Miskolc as well. The distribution of guests can be characterized by the 

predominance of the inland guests: the proportion of foreign guests is below 20 % (Szalainé 

Homola 2009; Siskáné Szilasi 2012). The third of public accommodation establishments 

(summarized 1 461) can be found in Miskolc-Tapolca in 2008 (Wachter et al. 2008).   

 

III. Analysis of the questionnaire survey 

 I examined the fear against delinquency essentially in the aspect of emotive, cognitive 

and behaviour segments by the help of the questionnaire survey: while the first one is a direct 

method –  it refers to the respondent’s fear about delinquency – the second segment means 

only the residents’ estimates about criminality, so it asks not directly about fear. The third one 

measures the way of provisions the respondents have done to prevent crime. It counts one of 

the most faithful methods of measuring the safety feeling (Korinek 1995).  

 In order to become the data more manageable, I created some indexes: when asking 

about the safety-level in the direct living quarter, I applied a five-level scale (where 1 means 

very unsafe – 5 means very safe), also the maximum value of the index is 500. In the case of 

estimating the changing of the number of crimes, I worked with the scale from -2 to 2, so the 

estimated direction of changing could be denoted (if increase is experienced, it has negative 

sign, if not, positive). The higher the value of the index is, the more favourable opinion the 

respondents have about the changing of the number of criminality.  

 In summary we can tell that the respondents appraise the security of their direct living 

quarter medium-safe (the value of the index is 321,97). If we analyze the answers according 

to the social factors (gender, qualification, marital status, and age), we can establish that 

significant differences could be noted only in the case of marital status and qualification. The 

value of the coefficient of the deviation is 23,82 (marital status) and 36,22 (qualification). 

Regarding to the marital status we can tell that the married people feel themselves in the most 

safest in their living quarter (374,39), while the safety-feeling of divorced persons is the 

lowest one (183,34). In case of qualification a positive connection can be established: the 

higher the educational level of the respondent is, the higher the index is (the value of the 

coefficient of correlation is 0,73).  

 After I got some information about the opinion relating to the safety status of the 

respondents, I was curious how safely they feel themselves in their living quarter if they are 

alone (I examined it in four relations: daytime, night, at home and in outdoor). The 

respondents feel themselves the safest at home in daytime, the index of the value is 448,34, 



while the less at night in outdoor (332,96). Analyzing it in the context of social 

characteristics, the previously experienced significant differences could not be really 

experienced: the values of the coefficient of deviation – with the exception of qualification – 

are under 10. By the analyses we can generally say that the gender and the age influence the 

safety feeling the less, while the qualification is the strongest among the examined social 

factors. In connection with qualification I would note, that the previously mentioned positive 

correlation (0,71) can be discovered only in the relation of the safety feeling “at night in 

outdoor”.  

 I would like to summarize the results of the cognitive safety feeling only in a few 

words, because – as I have mentioned earlier – it does not directly deal with issues related to 

fear. The residents of Miskolc-Tapolca experienced accretion in point of number of crimes in 

their living quarter. Considerable differences can be detected in the case of marital status and 

age: the singles have the most favourable opinion (the value of the index is positive: 33,34), 

while the divorced and relicts see the situation the most unfavourably way with -100 and -60. 

Next to the marital status, the age may have an effect on cognitive safety feeling: the young 

adults (age between 24 and 34) have the best opinion, while the worst one belongs to the 

oldies.  

 The last aspect by analyzing the fear against delinquency is the point of behaviour. 

73,63 % of the respondents apply any kind of lock and lattice to avoid the burglaries, this is 

the most prevalent method of protection. It follows the watchdogs (51,65 %) and the different 

alarm systems (40,66 %). 7,69 % of the respondents use surveillance cameras, and there is 

nobody who resorts to security guard supply. In general we can say that nobody consider the 

high fence sufficient for security and property guard, they apply other defence measures, 

moreover the residents use two means of security in average . 

 After we get some information about the status of subjective safety, I would like to 

demonstrate some factors in final, which threatened the public safety in the respondents’ 

opinions. More than half of the residents (54,59 %) made a statement that there is no problem 

in Miskolc-Tapolca which could threaten the public safety. The major of the respondents 

think that the attendance of gypsies (15,38 %), young people (10,99 %) and homeless (9,89 

%) endanger the public safety the most.  

 

IV. Summarize 

 By the help of this paper we can get some information about Miskolc-Tapolca, a 

tourism-frequented district of Hungary’s fourth largest city. It counts an elite living space in 



Miskolc, and it can be characterized with favourable social-demographical tendencies. 

Besides the social characteristics we could see, that it plays a great role in Miskolc city’s 

tourism.    

Since the tourism-frequented areas are threatened in general by a higher delinquency, I 

examined the status of subjective safety of the residents. Regarding to estimating the safety of 

the living quarter I could establish, that the qualification and the marital status have the 

greatest effect on safety feelings: moreover, in the case of qualification positive correlation 

could be manifested. Analysing how safely the respondents feel themselves when they are 

alone, we could see that they judge the safest period at home in daytime, the less in outdoor at 

night. Concerning to the value of the indexes we can say that the qualification has the 

greatest, while the age and the gender have the less effect on subjective safety in this context.  

 By the help of the questionnaire survey we could see, that the residents apply at least 

two types of security-protection tools to avoid burglaries, but summarized the respondents 

conceive fondly about the public safety, more than half of them have not experienced any 

problems yet. Nobody marked the tourism as problem that could threaten the public safety. 
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